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Interstate Adds 21st Century Insurance to Its List of Exclusive Relationships

Uniondale, NY: (May 18, 2009): In response to growing demand from consumers, Interstate National Dealer
Services announces it has teamed with 21st Century Insurance; adding 21st Century Insurance to an ever-
growing list of organizations that offer the popular automobile service contracts and extended warranty plans
administered by Interstate, one of the country’s leading service contract providers.

“We’'re very proud to announce this relationship with 21st Century Insurance,” said Interstate’s CEO, Shaun
Fetherston. “| think nearly everyone knows that 21st Century Insurance is the industry gold standard when it
comes to personal auto insurance... this gives us a chance to diversify our customer base and broaden our
distribution channels with a company that shares the same commitment to excellence.”

“For us, this is an exciting opportunity to stay at the forefront of the auto insurance industry,” said Irene
Grugan, Director, at 21st Century Insurance of the new relationship. “With Interstate’s industry-leading
products on our side, we can provide a value-added product to our personal auto insurance customers that
competitors may find hard to match. We can’t wait to see what the future holds.”

About Interstate National Dealer Services, Inc.

Founded in 1980, Interstate National Dealer Services is a leading full- service provider of service contracts
and extended warranties for new and used motor vehicles, including autos, RV’s, watercraft, motorcycles
and sport vehicles in all 50 states and Canada. With nearly 3 million service contracts sold and administered
and over $700 million in paid claims, Interstate leads the industry in efficient and expedited claims handling,
impeccable customer service and a superior technological infrastructure. For more information, please visit
www.inds.com.

About 21% Century Insurance

For over 50 years, 21st Century Insurance has been a trusted and respected name in the auto insurance
business with over 1.5 million customers in 48 states and the District of Columbia. 21st Century Insurance is
also proud to be nationally recognized for providing award-winning service to its policyholders. Insurance
provided through 21st Century Insurance and Financial Services or in Michigan through 21st Century
Insurance Agency, Wilmington, DE, dba for AIG Marketing, Inc., managing general agent for the personal
lines insurers of American International Companies.



