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This brochure is intended to provide general information. Complete terms and conditions are contained 
in the Hi-Road Service Contract Terms and Conditions application. Please read it for complete details.

In Florida, the program is administered by Interstate National Dealer Services of Florida, Inc. 
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HRN-909 (05/07)

Interstate’s Hi-Road program protects the essential components of your vehicle. You’ve worked hard 
for your investment, and we want you to enjoy it for years to come. The extensive coverage and 

quality service you get when you purchase a Hi-Road contract provides you with peace of mind and 
the security that you deserve. Our goal is to protect your investment the best way possible.

333 Earle Ovington Blvd.

Uniondale, NY 11553-3604

800-942-0400

(516) 222-1818 FAX

www.inds.com

for your vehicle
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BENEFITS & FEATURESBENEFITS & FEATURES
The following Benefits and Features are 
included with every Hi-Road Service Contract 
(See Service Contract for specific details)

POWER
Hi-Road Power covers the most expensive components on your 
vehicle including: basic powertrain coverage for the Engine (Gas 
or Diesel), Turbo/Supercharger, Transmission (Automatic or 
Standard), Transfer Unit (4x4) and Drive Axles (Front or Rear).

GOLDEN
INCLUDES ALL HI-ROAD POWER COVERAGE PLUS 
THE COMPONENTS THAT FAIL MOST FREQUENTLY 
INCLUDING:
Steering (Manual or Power), Basic Electrical, Front Suspension, 
Brakes, Basic Air Conditioning, Basic Electronics and Sport 
Utility.

PLATINUM
INCLUDES ALL HI-ROAD GOLDEN COVERAGE PLUS 
COMPREHENSIVE COMPONENT COVERAGE 
INCLUDING:
Steering (4 Wheel), Electrical, Front & Rear Suspension, 
Anti-Lock Brakes (ABS), Air Conditioning, Electronics, Cooling, 
Fuel Delivery and Interior/Exterior.

DIAMOND
THE ULTIMATE IN COMPREHENSIVE COVERAGE
Hi-Road Diamond is Interstate’s most comprehensive coverage. 
This exclusionary plan covers virtually every mechanical, electrical 
and electronic component on your vehicle. Simply stated, if it 
breaks or wears out (and is not listed as an exclusion in the 
contract), it is covered. Your Diamond coverage includes all the 
benefits and components listed under Power, Golden and Platinum, 
as well as hundreds of parts that are too numerous to list.

DIAMOND WRAP
Expands a manufacturer’s long-term powertrain coverage to 
include virtually all parts of your vehicle. Simply stated, if it 
breaks or wears out, and is not among a short list of exclusions, 
it is covered.

LUXURY ELECTRONICS OPTION
The Luxury Electronics Option is available for Diamond and 
Diamond Wrap Coverage. This Hi-Road option covers GPS 
Navigation System, Phone System, TV/Video Entertainment 
System and Internet Access Systems.

HI-ROAD CAREINTERSTATE’S 
HI-ROAD LINE-UP
INTERSTATE’S 
HI-ROAD LINE-UP HI-ROAD CARE

COVERAGE
Your vehicle is a major investment. It makes good financial sense to 
protect that investment. Mechanical failures can be unexpected and 
costly, but you can guard against them with the Interstate Hi-Road 
coverage that best suits your needs and financial situation. All Interstate 
Hi-Road coverage provides protection against mechanical failure.

C A R  R E N T A L
Your Hi-Road Service Contract pays for the expense of a 
rental vehicle when your vehicle is in for covered repairs.

E M E R G E N C Y  R O A D S I D E  A S S I S T A N C E  
Hi-Road’s Roadside Assistance provides coverage up to $50 
per occurrence even if there is no service contract claim. 
Included are Towing, Battery Boost, Flat Tire Assistance, 
Gasoline/Fluid Delivery, Lost Key/Lockout Assistance.

T R A V E L  E X P E N S E S
Your Hi-Road Service Contract will pay to help offset the 
cost of lodging and meals in the event of a covered failure 
when you are traveling away from home.

B R O A D E S T  A V A I L A B L E  T E R M S
Interstate Hi-Road offers a wide array of terms to suit your 
needs. 

N A T I O N W I D E  P R O T E C T I O N
Interstate Hi-Road coverage is effective wherever you drive. 
Repairs can be performed by any authorized repair facility in 
the United States or Canada.

C H O I C E  O F  D E D U C T I B L E S  
Interstate Hi-Road offers a choice of deductibles. Select the 
one that best fits your needs and budget.

T O L L  F R E E  A S S I S T A N C E  
Help is just a free phone call away. Courteous, professional 
customer service personnel and claims advisors are 
standing by to solve any difficulty you may encounter.

T R A N S F E R A B L E  P R O T E C T I O N  
Interstate Hi-Road coverage is transferable for a modest fee. 
This feature may substantially improve the resale value of 
your vehicle.

A F F O R D A B L E  A N D  C O N V E N I E N T
Hi-Road protection often costs less per year than a single 
relatively minor breakdown.

CARE
Hi-Road’s Care coverage includes Engine (Gas or Diesel), 
Water Pump, Fuel Pump, Turbo/Supercharger, 
Transmission (Automatic or Standard), Transaxle (Front 
Wheel Drive), Transfer Unit (4x4), Drive Axle(s) (Front or 
Rear).

CARE PLUS
For added protection you can choose Care Plus which 
includes all Hi-Road Care coverage PLUS: Basic Steering 
(Manual or Power), Basic Brakes, Basic Electrical and 
Basic Air Conditioning.

CARE HITECH
For the most comprehensive Hi-Road protection, choose 
Care HiTech which includes all Hi-Road Care Plus 
coverage PLUS: Electrical, Air Conditioning, Front & Rear 
Suspension, Fuel, Steering, Brakes, Anti-Lock Brakes 
(ABS) and HiTech Electronics.

*Estimated repair costs based on 5% annual increase in parts & labor costs.

Seals & Gaskets and Wear & Tear coverage included on all levels  

Free yourself from unexpected repair bills. Protect your vehicle with the 
Hi-Road coverage that best suits your needs and your budget. With 
Hi-Road you can limit the repair costs above to your deductible.

REPAIR 2007 2008*

ENGINE OVERHAUL $4,897 $5,142

TRANSMISSION OVERHAUL $3,105 $3,261

DRIVE AXLE OVERHAUL $1,508 $1,584

POWER STEERING REPAIR $1,179 $1,238

AIR CONDITIONER REPAIR $1,232 $1,294

FRONT END REPAIR $901 $947

AVERAGE REPAIR COST WITHOUT HI-ROAD
PROECTION PLAN

Optional Seals & Gaskets coverage available

HI-ROAD COVERAGE OPTIONS to choose from:
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