


7 STAR SENTRY IDENTITY THEFT RECOVERY

What is Identity Theft?
[dentity theft is the fastest growing crime in the U.S.
This heinous crime incorporates the fraudulent use of
ones personal data in a deceptive manner typically for
economical gain.

What do you do if this happens to you?
Notify StarSentry immediately! We have trained
paralegals waiting to provide you a Fully Managed
Recovery. Unlike other companies StarSentry actually
does all the work for you from start to finish. A typical
unmanaged or assisted recovery may take any where
from 500 personal hours to years to recover. StarSentry’s
staff and software can typically recover your identity in
30 days or less. We are the only company that can cover
“all types” of identity theft and currently do our
recoveries faster than any of our competition.

What is the “Red Flag Act”?

The “Red Flag Act” states that any financial institution
and creditor that offers or maintains one or more covered
accounts, must develop and provide for the continued
administration of a written program to detect, prevent,
and mitigate identity theft in connection with the opening
of a covered account or any existing covered account.

Types of ldentity Theft

e Apartment rental

e ATM

* Auto Vin Number

* Bankruptcy

e Business ldentity Theft
* Checking

e (Collection Agency Existing
Credit

e Collection Agency New Credit
e Court Judgments

e Criminal

* Data Breach Victim

* Debit Card

* Drivers License

e Education/Scholarship

e Existing Credit
 |mmigration Documents

e |nternet Existing credit

* |nternet New Credit

* |nvestment

e |ocal Phone Service Existing
* Local Phone Service New

e [ ong Distance Existing

e |ong Distance New

¢ Medicaid /Medicare
Identity Fraud

* Mortgage
e New Credit
® Passport
e Phishing
* Postal

¢ Professional Credentials

* Public Records

* Retirement Accounts
* Savings

® Securities

e SSAN

e State ID Card

e Stolen License Plate
e Stolen Wallet/Purse
e Student ID

e Synthetic Identity

o Tax, Federal

* Tax, State

e Utilities Existing

o tilities New

® Workplace Existing
* Workplace New

e Vishing

How can StarSentry help?

StarSentry’s programs accommodate the individual consumer,
financial institution, and the creditor by detecting, preventing, and
mitigating all types of identity theft.

Detection

1. Credit Monitor Assist - StarSentry provides account holders
with unsolicited free access to their Federally Mandated free
credit reports from all three bureaus.

2. |dentity Monitoring - StarSentry provides an identity monitoring
services that extends to the non-credit and Synthetic identity
theft sectors.

Prevention

1. Education - StarSentry provides educational materials to
covered members in order to lessen their risk of identity theft.

2. Crisis Prep Kit - StarSentry provides each member with a
(CPK) that is used to record all non-public information as it
pertains to their personal documents.

3. Document Replacement - StarSentry provides fully managed
replacement assistance for personal documents lost or stolen.

Mitigation

1. Full Recovery - StarSentry provides “the only” Fully Managed
identity theft recovery in the country, for all types of identity theft.

2. Follow Up - StarSentry sends notification to all victims of their
clearance from all agencies involved. Victims also receive
annual follow up.

3. Apprehension - StarSentry goes beyond just clearing the victim.
All evidence gathered throughout investigation is turned over to
investigating authorities including the FBI and Secret Service.

What does StarSentry cover that the
competition doesn’t?

Most identity theft companies cover you from 16%- 24% of the
known types of identity theft.

StarSentry is currently the only company that has the capability to
cover you for all types.

Our coverage is also “Fully Managed". That means we don’t just
supply you with information and expect you to do the leg work.

We do “everything” for you.



